
 
                      Access your portal account 24/7 

Need help with the portal?  
Call us at (812) 537-1302 

 

Main Number: (812) 537-1302               24/7 Crisis Line: (812) 532-2595
  
 

 

Making a Payment 

 

 
 

 
 
Quick links can be used to access My 
Account to make a payment and for 
payment history. 
 

 

To make a payment, select the hand icon on 
the top right screen.  
 

 

 
 

 

 
 

 
You have the option to use your card on 
file or make a one-time payment. 
Enter the dollar amount you want to pay 
and select Enter Payment Info. 

 IMPORTANT: Ensure you complete all 
information on this page, or your payment 
will not be processed. 
 

You will receive a green confirmation that 
the payment was successful. You can select 
Print Receipt to print or save your receipt. 
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Making a Payment Continued 

 

 

 

 
Payment history can be found under My 
Account. 

 

 
 

 

 

 
If you choose to save your card on file for 
future payments, you can find them here. 

 

If you have any questions about your balance due or your balance creates a financial hardship, 

please do not hesitate to reach out to Client Financial Services by phone at (812) 537-1302 

option 5 or by email at financialservices@incompasshc.org. 

mailto:financialservices@incompasshc.org

